SPERO RETURN AND REFUND POLICY

SPERO Gadgets & Electronics - Official Business Document

1. 30-Day Money Back Guarantee

Purchased electronic gadgets in brand new, original condition may be returned within 30 days.
Original packaging, accessories, and proof of purchase must accompany any return request.

2. Defective Items and Tech Warranty

Eligible products carry a 1-year official hardware warranty against manufacturer defects.
Immediate exchange or repairs are provided upon verification at our Nairobi headquarters.

3. Refund Processing

Approved refunds are processed via the original payment channel within 3 to 5 business days.



